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DAY 1 – MONDAY 12 JULY 

All sessions in Room 1 unless otherwise specified. 

8:30 Registration & coffee/tea 

9:00 Conference welcome 

9:15 Keynote speaker: Elliot Fishman, Institute for Sensible Transport 

10:15 Spincycles 

Jason Chow - Greenways: Creating safe and sustainable choice through smart footpaths 

Greg Boundy – More people walking…today! 

Monica Olyslagers - Bike Beijing 

10:40 Morning tea 

11:10 Room 1: Learnshop: Understanding travel practices 

Hulya Gilbert - Child-centred sustainable travel policies for better and longer-lasting outcomes 

Jan Garrard - Parental barriers and supports for active travel to school 

Roger Vreugdenhil - Urban cycling: Everyday practices, everyday encounters 

11:10 Room 2: Learnshop: Urban infrastructure 

Colin Maher - Bicycle boulevards: What are we doing right? What are we doing wrong? 

Fay Patterson - Beyond speed: the safety impacts of radial roundabout design 

Daniel Bennett - Creating better streets for Adelaide: Smart, green, liveable, creative 

12:40 Lunch 

1:25 Spincycle: Tuesday Udell - Are we there yet? Advocating for walking and cycling through the Active Living 
Coalition 2007-2017 

Learnshop: Innovation 

Margie Caust - Bikes and the creative economy 

Al Reid - Transforming global bike sharing 

Christian Haag - Can four wheel manufacturing transition to two wheels? A proposition for Adelaide’s Bicycle Industry 
Innovation Cluster 

3:00 Afternoon tea  

3:30 Round tables (3 rounds) 

Room 1 

1. Jane Parker - Design thinking for community engagment: A case study of CycleHack 

2. Jac Torres-Gomez - Oh the places you'll go! Triumphs and tribulations of building and sustaining a cycle-friendly 
culture at university #bikebendigoLTU 

3. Molly Wagner - Windradyne's Walk 2017 

4. Nina Ginsberg - Bicycles Create Change: An innovative guide to creating memorable and meaningful engagement 
in community bike projects 

5. Daniels Langeberg - EcoCaddy 
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3:30 Round tables (3 rounds) 

Room 2 

6. Ben Murphy - Creating walking and cycling friendly neighbourhoods: The 30-Year Plan for Greater Adelaide 2017 
Update 

7. Leon Arundell - A framework for prioritising walking and cycling projects 

8. Mark Rossiter - Who is footing the bill for the bicycle revolution? 

9. Brad McCormack & Benjamin Russ - Ciclovia: Making it happen in Australian cities 

10. Trevor Budge – Bendigo: Australia’s emerging cycling capital 

5:00 End of day one 

6:30 
Optional conference dinner – Belgian Beer Café, 27-29 Ebenezer Pl Adelaide 
$50 pp for two course meal (drinks not included) 

 

DAY 2 - TUESDAY 18 JULY 
All sessions in Room 1 

8:30 Registration & coffee/tea 

9:00 Day 2 welcome 

9:15 Keynote speaker: Jess Miller, Republic of Everyone 

10:00 Keynote speaker: Ben Beck, Monash University 

10:45 Morning tea 

11:00 Learnshop: Pedestrian & cyclist safety 

Sundance Bilson-Thompson - The costs and benefits of bike helmet laws 

Andy Smith - Pedestrians - an endangered subspecies 

Andrew Wilkinson - Shared path capacity utilisation 

12:30 Lunch 

1:15 Learnshop: Cycling plans 

Ian Radbone - Better by bike: A model for bike planning in Australia's peri-urban areas 

Andrew Queisser - Evidence-based research to guide policy and the development of service levels - a trails and 
cycling experience 

Sophia MacRae - Sustaining a strategy: Implementation of bicycle strategies by local governments in Australia 

2:45 Afternoon tea 

3:00 Learnshop: Multi-modal travel 

Hilary Hamnett - Greater Adelaide Cycle Park N Ride: A community initiative to improve provision for bicycle riders to 
increase the use of public transport 

Anna Gurnhill & Charles Black - Canberra's Park & Pedal: enabling multi-modal choice to cover large distances in a 
low-density environment 

4:00 Panel: What implications do new technologies have for walking and cycling? 

Panellists: Elliot Fishman, Jess Miller and others 

5:00 End of conference 
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PROGRAM DETAILS 

MONDAY 17 JULY 9:15 KEYNOTE 

ELLIOT FISHMAN, INSTITUTE FOR SENSIBLE TRANSPORT 

DESIGNING A BIKE SHARE SYSTEM: LESSONS FROM THE AUSTRALIAN AND INTERNATIONAL 
EXPERIENCE 

Dr Elliot Fishman completed his PhD at the Centre for Accident 
Research and Road Safety on the topic of global bike share. 

His research on bike share and bicycle planning has been 
published in top ranking transport journals, and he currently 
has the most downloaded article ever published in the Oxford 
based journal Transport Reviews. 

He has advised the Australian Prime Minister’s Office on 
sustainable mobility as well as the New York City Department 
of Transport and Transport for London regarding bike share. 

Since 2005 has been the Director of Transport Innovation at the 
Institute for Sensible Transport. He has been the Chief 
Investigator for the Bike Share Feasibility studies for Perth, 
Adelaide and Sydney and is currently writing a book on global 
bike share. 
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MONDAY 17 JULY 10:15 SPINCYCLES 

TUESDAY UDELL, HEART FOUNDATION SA 

ARE WE THERE YET? 

ADVOCATING FOR WALKING AND CYCLING THROUGH THE ACTIVE LIVING COALITION 2007-2017 

Summary: The Heart Foundation has been leading the South Australian Active Living Coalition for 10 
years. The Coalition is a strong alliance of government and non-government agencies working together to 
ensure that state and local government integrate active living principles into the built environment. 

Bio: Tuesday Udell is Senior Policy Advisor for the Heart Foundation, with a keen focus on creating 
healthy environments and making South Australia more walking and cycling friendly. In her professional 
capacity she advocates for healthy policy positions on active living and the built environment to state and 
local government. She is the lead author of the paper Does Density Matter? the co-author of Good for 
Business and is currently leading the reformed South Australian Active Living Coalition. 

Abstract:  

This presentation will show the timeline over the past 10 years, and how SA Government and Councils have 
implemented and are openly discussing the benefits of walking, cycling and healthy neighbourhoods. 

The Heart Foundation has been instrumental in keeping these issues on the agenda, and through projects, 
submissions, resources and evidence papers, forums, and other advocacy have seen healthy and active living 
now incorporated into legislation as well as policy and strategies. 

We will continue to work to lead the South Australian Active Living Coalition to ensure that walking and 
cycling infrastructure is implemented into major projects as well as local projects. 
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JASON CHOW, GHD  

GREENWAYS – CREATING SAFE AND SUSTAINABLE TRAVEL CHOICE THROUGH SMART 
FOOTPATHS 

Summary: Auckland’s pioneer ‘Greenways’ project focuses on high amenity and recreational 
connections through open spaces. Innovations like water sensitive designs and pedestrian‐priority crossing 
facilities are crucial in embracing the Greenways philosophy. 

Bio: Jason has 11 years of traffic engineering experience. He specialises in traffic operations and safety, 
traffic investigation and design, traffic signals design and operations, and walking and cycling projects. He has 
led numerous walking and cycling projects from feasibility, scheme and detailed design as the Lead Designer, 
Design Manager and Project Manager. He was the Lead Designer of the award winning Lightpath in Auckland. 

Abstract:  

‘Greenways’ are plans of connecting open spaces across a region through the improvement of its walking, 
cycling and ecological connections. Greenways can follow natural land, or water features like streams or 
coastlines, or human landscape features like streets or rail corridors. 

The ‘Mount Roskill Safe Routes’ project is Auckland’s pioneer Greenways project. It is part of a route that 
connects Auckland’s Manukau Harbour and Waitemata Harbour. Running from War Memorial Park, through 

Keith Hay Park to Waikowhai Park, the route allows people to walk and cycle safely to the coast from the 
heart of Mount Roskill. It serves six schools along the 2.3 km route, which follows low volume, low speed 
roads and improves access to green spaces and parks. 

The project was developed with the principles of: creating high amenity and recreational walking and cycling 
connections, providing improved ecological outcomes and advocating a strong safety focus by creating a slow 
yet attractive traffic environment on these streets. 

The $4.9 m project involved high levels of engineering and urban design expertise like the application of 
water sensitive designs to detain and treat stormwater runoff, providing safe and pedestrian‐priority crossing 
points at intersecting streets to reduce actual and perceived risks. In addition to engineering considerations, 
it was necessary to work collaboratively with internal and external stakeholders. This included obtaining land 
easement agreement along the route, obtaining support from the council prior to consent lodgement, and 
being flexible in design due to public’s hesitant perception. Managing these challenges while embracing the 
philosophy of Greenways were crucial to this project’s success particularly when there weren’t any 
precedence in Auckland before. 

In retrospection, this could be the footprint for transforming how local people get around their community 
and beyond, even when the world is transitioning to a high tech environment. 

‘Providing safe walking and cycling paths like this provides people of all ages with greater travel options to 
get to schools, shops, parks or for recreation. Imagine what we can do in this city of ours if we get more kids 
back on their bikes or walking to school’ – Auckland Mayor, Phil Goff  
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GREG BOUNDY, WALKING SA 

MORE PEOPLE WALKING…TODAY! 

Summary: How did Walking SA get 2,000 people, many new to walking, out walking at an event 
primarily utilising social media for its promotion. How did we make it succeed! 

Bio: Greg Boundy is the Executive officer of Walking SA, the peak body representing walkers in South 
Australia. Greg is a keen walker and will complete the Heysen Trail this year. Greg has a broad range and 
depth of experience. He has held senior roles in commercial, government and not for profit organisations. 
Greg’s approach is to work highly collaboratively within an organisation, with stakeholders as well as the 
broader community. Greg joined Walking SA one year ago to further support the transition and development 
of the organisation. Greg believes strongly in the health and well-being as well as the environmental benefits 
of walking as well as the sheer enjoyment that it brings. 
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MONICA OLYSLAGERS 

BIKE BEIJING - FILM 

Bio: Monica Olyslagers is an Australian transport consultant living in Beijing.  Monica works for iRAP, a 
UK-based charity dedicated to preventing the more than 3,500 road deaths that occur every day worldwide. 
Monica is responsible for delivering iRAP’s international road safety projects, such as the Bloomberg Initiative 
for Global Road Safety, and developing tools for cities to improve the safety of vulnerable road users.  

Before this, Monica was living and working in Canberra, Australia at the Australian Government's national 
transport ministry, focusing primarily on public transit and sustainable transport policies and initiatives.  She 
is a passionate advocate for designing urban spaces which are safe for cyclists and pedestrians.  She has a 
Masters in Development Practice from the University of Queensland, Australia and lives in Beijing with 
her husband and three children. 

Abstract:  

In the 1980s, Beijing was known as the ‘kingdom of bicycles’.  It is reported that, at that time, over 60 per 
cent of commutes were done by bicycle.  With the introduction of the car and growth in affluence, bike use 
steadily declined right up until 2014. By then, the city’s cyclists were few and far between, consisting mostly 
of the city’s elderly and poor, who lacked an affordable alternative.   

In late 2015, new share bike companies transformed this situation virtually overnight. The first big player, 
Mobike, hit the streets with high-tech, bright orange and silver bikes.  The bikes are ‘dockless’. They can be 
located via a phone app using GPS, unlocked using a QR code and paid for Uber-style for as little as 10 cents 
per 30 minutes.  They can be left and picked up anywhere.   

Rival company and university start-up, Ofo, was quick to follow with its bright yellow bikes that provide a 
cheaper, less tech-heavy option.  Early in 2017, a third company, Bluegogo, also entered the market, 
reportedly putting 70,000 bikes onto the streets of Chinese cities in a single month.   

It is estimated there are now 30 companies across China providing bike share services. As with most things in 
China, the numbers are mind-boggling. The value of the industry is now estimated to run into billions of 
dollars.  Mobike has increased it’s production capacity to 10 million bikes a year and is now active in 21 of 
China’s largest cities.  Ofo boasts 15 million users in 40 cities and claims 200 million completed rides. 

This success may not just be about the bicycles and the technology alone.  For example, in cities like Beijing, 
bicycle-friendly street design has provided a great starting point.  The city is even going further with an 
ambitious infrastructure program aimed at installing an additional 3,200 km of new bike lanes by 
2020.  Implementation appears to have ramped up to keep up with the sudden demand and new bicycle 
features, such as painted intersection crossings and protected lanes, are appearing daily on the streets.  

Attitudes towards cyclists themselves are also a factor in the growth of China’s bike share services.  Bicyclists 
(along with a myriad of other two and three wheeled vehicles that grace China’s streets) are accepted as 
road users.  This is not just reflected in how streets are designed but also in the law.  In China, those 
operating more powerful vehicles are responsible for the safety of those in less powerful designs. That 
means cyclists are responsible for pedestrian safety too!  

Regardless of the factors, the results are clear.  For a city routinely choked by smog and traffic, the benefits 
of a major shift to bicycles can’t be underestimated.  The affordability of these services have reduced barriers 
to cycling.  Their convenience has improved the ease and access of using the city’s expansive transit 
systems.  In a polluted city with few opportunities for exercise, the health outcomes for Beijingers—both in 
terms of cleaner air and fitness from cycling—can only be positive.  And in a city where the gap between rich 
and poor continues to grow, share bikes are bringing people back together; women, men and children of all 
ages and abilities, rich and poor alike.   
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MONDAY 17 JULY 11:15 LEARNSHOP: UNDERSTANDING TRAVEL PRACTICES 

HULYA GILBERT, SCHOOL OF ART, ARCHITECTURE AND DESIGN, UNIVERSITY OF SOUTH 
AUSTRALIA 

CHILD CENTRED SUSTAINABLE TRAVEL POLICIES FOR BETTER AND LONGER-LASTING 
OUTCOMES 

Summary: Carbon reduction potential of child and youth friendly urban design through active travel and 
active play. 

Bio: Hulya is an urban planner with over ten years of industry experience. Hulya started her PhD at the 
University of South Australia in 2015.  Her topic is ‘child friendly precinct design for low carbon living, 
improving policies and decision making tools’ and it is sponsored by the CRC Low Carbon Living, Research 
Node at UniSA.  Hulya's supervisory board includes Dr Andrew Allan, Dr Johannes Pieters at UniSA and Prof 
Carolyn Whitzman at University of Melbourne. 

Abstract:  

In order to achieve socially and environmentally sustainable communities, the harmonious delivery of social, 
economic and environmental factors and infrastructure is required.  This includes a more holistic and 
multigenerational approach that considers the lifestyles of all of their citizens, including children. Given car 
dependence is rapidly increasing amongst families with children across developed countries, the conditions 
affecting the activity and mobility of families with children need to be fully understood and planned for.  Urban 
developments that do not successfully address child-related car usage will ultimately result in carbon emission 
consequences that undermine the reductions achieved through other avenues. Moreover, to provide a 
foundation for sustainable travel behaviours, it is essential to create precincts where children can safely 
explore and use their local environments on a daily basis. This will be critical for a sustained carbon emission 
reduction and will have the added benefit of creating generational change now and into the future.   Ultimately, 
characteristics of child friendly environments are no different to those of sustainable developments.  

This paper discusses the preliminary findings of the primary data collection in the form of surveys being 
completed by senior primary aged children in Adelaide and Melbourne. Survey questions capture the use of 
public places, children’s travel patterns and children’s public place use and non-use along with their travel and 
play habits. The concepts of ecological psychology, namely affordances, behaviour settings and accessibility 
provide the framework for analysis.  

Overall, this study will provide an evidence base on the carbon emission outcomes of child-related private car 
usage and on the benefits of integrating sustainable mobility and child and youth friendly initiatives. It is aimed 
that the outcomes of this project will directly inform local and state policies at the precinct scale that lead into 
best practice in child friendly sustainable developments.    
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JAN GARRARD, SCHOOL OF HEALTH AND SOCIAL DEVELOPMENT, DEAKIN UNIVERSITY 

PARENTAL BARRIERS AND SUPPORTS FOR ACTIVE TRAVEL TO SCHOOL 

Summary: Key findings from a study of parental barriers to active travel to primary school are 
presented, and implications for increasing currently low levels of active travel to school are discussed.   

Bio: Jan Garrard is a Senior Lecturer in Public Health in the School of Health and Social Development at 
Deakin University, Melbourne. Jan has conducted and published several research and evaluation studies on 
active travel to school, promotion of walking and cycling, and bicycle safety. Recent studies include 
evaluation of the Way2Go Bike Ed program, a study investigating parental barriers to active travel to school, 
and a study of supports and constraints on walking for young people.   

Additional authors: 

Matthew Mayes, Senior Program Officer, Safety and Policy Programs, SA Department of Planning, Transport 
and Infrastructure 

Suzanne McMillan, Coordinator, School Community Partnerships, SA Department of Planning, Transport and 
Infrastructure 

Abstract: 

Most children prefer walking or riding to school, as do many parents. So why are rates of active travel to 
primary school so low? 

This paper describes key findings from an online survey of 816 South Australian parents, which explored 
supports and constraints on active travel to primary school. 

The study found high levels of awareness of the benefits of active travel to school and very positive attitudes 
to active travel to school. However, the mismatch between parents’ positive beliefs and attitudes, and their 
actual behaviour (67% of trips to and from school were by car) indicates substantial barriers to active travel 
to school.  

An innovative approach to investigating these barriers was adopted, whereby barriers to parent-
accompanied active travel to school and independent active travel to school were examined separately. This 
distinction was based on previous qualitative research suggesting that parents’ decision-making about school 
travel is a two-step process involving: (i) an initial decision on whether or not to accompany the child to 
school, followed by (ii) mode choice for parent-accompanied travel to school (ie walking, riding or driving).  

Important influences on independent active travel to school were child age, maturity and skills; together with 
traffic safety and social safety considerations. On the other hand, parent-accompanied active travel to school 
is influenced by factors including parents’ own use of active transport to work and other destinations; having 
a pleasant route to walk or ride to school; travel time and/or distance to school; and parental trip-chaining.  

More generally, regular active travel to school was associated with parents teaching their children how to 
walk or ride safely; schools encouraging children to walk and ride to school; whole community support for 
active travel to school; lower speed limits in residential areas and around schools; and more children/families 
walking or riding to school.  

Based on the study findings, measures are proposed for addressing the factors that support and constrain 
transitions from regular car travel to occasional active travel and from occasional active travel to more 
regular active travel; and from parent-accompanied active travel to independent active travel.   
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ROGER VREUGDENHIL, UNIVERSITY OF TASMANIA 

URBAN CYCLING: EVERYDAY PRACTICES, EVERYDAY ENCOUNTERS  

Summary: How urban cycling takes places in the midst of traffic and infrastructure is an emerging area 
of research. This paper describes doctoral research studying cycling practices using mobile video techniques. 

Bio: Roger is completing a PhD in urban cycling at the University of Tasmania. His interest in cycling as a 
means of everyday mobility has evolved from bicycle commuting, to helping start-up Launceston’s bicycle 
user group, and then to acting as their representative on the City Council’s Pedestrian and Bicycle Committee 
for four years. His engineering background adds to his current social science research providing unique 
perspectives on how cyclists move in and through urban environments. 

Abstract: 

Bikes are a low tech means of urban movement compared to bigger and more technologically sophisticated 
cars. Once mastered, riding a bicycle becomes second-nature; well-embodied habits working in unison with a 
simple arrangement of Victorian-era componentry. The nature of cycling habits practiced in the midst of 
traffic and infrastructure though is often overlooked in cycling research. This paper reports doctoral research 
studying everyday urban cycling practices using mobile video techniques. 

The view-from-the-saddle was the starting point for the research. The regular commuting trips of eighteen 
cyclists in two Tasmanian cities were recorded using a bicycle or helmet-mounted video camera. Participants 
were then interviewed using the video footage to stimulate discussion. The interview data were analysed 
thematically. An analytical device of ‘storyboarding’ was developed by combining video and interview data to 
help in understanding and illustrating how urban environments are routinely negotiated (Figure 1). 

Three key findings are presented: mindful encounters; desire lines; and surface affects. Mindful encounters 
describes the ways in which participants heightened their sensory and situational awareness to the 
immediacy and intensity of unfolding events by being ‘in the moment’. Desire lines show how the familiar 
(but under explored) phenomenon of footworn (and sometimes wheel-worn) tracks in parks known as desire 
lines help in understanding the creation of riding lines as responses to road infrastructure. The final finding 
was developed by combining interview data (Figure 1) with findings from an unlikely source – the intrusive 
video ‘noise’ generated from the shaking and rattling of the handlebar-mounted video camera. Rather than 
trying to ignore or filter the problem, it was investigated. Road surfaces matter for bike riding in ways which 
can be overlooked.  

 

Investigating the often fleeting encounters and experiences of urban cycling gives valuable perspectives of 
this low tech movement. This paper also demonstrates the value in adopting innovative research methods to 
complement more conventional transportation perspectives of cycling.     
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MONDAY 17 JULY 11:15 LEARNSHOP: URBAN INFRASTRUCTURE 

COLIN MAHER, SA DEPARTMENT OF PLANNING, TRANSPORT & INFRASTRUCTURE 

BICYCLE BOULEVARDS - WHAT ARE WE DOING RIGHT? WHAT ARE WE DOING WRONG? 

Summary: Lessons learned shared from South Australian bicycle boulevard and greenway projects, 
comparing what works (and doesn't) in SA with other cities interstate and international 

Bio: Colin Maher is a project planner with the SA Department of Planning, Transport and Infrastructure 
working on cycling, walking and public transport project. He previously worked as the Active Travel Planner 
for TriMet, the public transport authority in Portland, Oregon. 

Abstract: 

Following successful models from overseas, several Australian capital cities are investing in bicycle 
boulevards and greenway cycling routes as cost effective ways to boost cycling, improve safety and create 
liveable, active streets for communities. These projects incorporate community outreach, traffic engineering, 
public art and landscaping. South Australian state government policies first introduced in 2010 for greenways 
and expanded in 2014 for bicycle boulevards have led to the design and construction of a half-dozen projects 
in partnership with local government. What have these projects achieved? What lessons were learned? What 
would we (and what wouldn't we) do again? And, how does South Australia's experience compare with 
similar projects interstate and international? 
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FAY PATTERSON, UNIVERSITY OF ADELAIDE 

BEYOND SPEED: THE SAFETY IMPACTS OF RADIAL ROUNDABOUT DESIGN 

Summary: The close before/after study of the conversion of Beulah Road/ Sydenham Road roundabout 
from a tangential to a radial design provides unprecedented insight into the safety effects for cyclists.   

Bio: Fay Patterson is a traffic engineer who has specialised in walking and cycling for the last twenty 
years.  Well known for in Adelaide for her skills, experience and knowledge, Fay is the current Chair of the 
Bicycle Institute of South Australia – the state’s peak cycling advocacy organisation.  She is also undertaking a 
Master of Philosophy at the University of Adelaide. 

Abstract:  

Worldwide, two basic design philosophies for roundabouts are used: tangential (Anglophone countries) and 
radial roundabouts (Europe), as illustrated following. 

 
Radial design 

 

Tangential design  

From comparative crash data, radial roundabouts seem to present a lower hazard than tangential 
roundabouts.  However the geometries, environments and cultural settings of roundabouts are so variable 
that this finding cannot be confirmed by a pair-wise comparison. 

In May 2015, Beulah Road/ Sydenham Road roundabout was reconstructed from tangential to radial design 
in an Australian-first trial.  The new design was based on the association between vehicle speeds and crash 
risk, with radial design encouraging lower speeds.  

However, a close before/ after examination of the roundabout has identified several ways in which the radial 
redesign has improved cyclist safety, apart from through vehicle speed reduction: 

• Approach alignment providing dedicated cyclist space on the approach and reducing cars cutting in 
on cyclists 

• Entry width strongly discouraging motor vehicle and cyclists from occupying the entry lane at the 
same time, reducing issues associated with this 

• Entry alignment encouraging cyclists to track further from the kerb within the roundabout, reducing 
the likelihood of driver error resulting in a collision 

• Changed alignment between entering and circulating vehicles reducing the occurrence of a 
phenomenon where a cyclist could be shielded from and made invisible to a driver, in a specific case 
of the looked-but-failed-to-see problem. 

This is the first before/after study known to have been undertaken of tangential versus radial design (or vice 
versa) anywhere in the world.  The results provide unparalleled insight into the risk-safety mechanisms at 
work under the different geometries. 
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Of particular relevance to Australia, the Austroads Research Report “Bicycle Safety at Roundabouts” (AP-
R542-17, published 1 May 2017) suggests treatments that include speed mitigation as an alternative to radial 
roundabout design.  The results of the current study support and elaborate on some of the suggestions of 
AP-R542-17 but also point to radial roundabout design having a greater safety benefit than can be accounted 
for purely by vehicle speed reduction.  This suggests a stronger recommendation is warranted in support of 
radial roundabout design than is given by AP-R542-17. 

 

DANIEL BENNETT, CITY OF ADELAIDE 

CREATING BETTER STREETS FOR ADELAIDE: SMART, GREEN, LIVEABLE, CREATIVE 

Summary: The City of Adelaide is investing a record $60m in the city’s streets and public spaces over the next 
2 years (partnering with the State Government on several projects), delivering on many aspects of the City’s 
Strategic Plan 2016-2020 as well as the principles of the Adelaide Design Manual and good design. Daniel will 
provide an overview of all the projects underway and planned and how they will benefit all users in the city.  

Bio: Daniel joined Adelaide City Council in 2014 and is Associate Director of Council’s Design+Strategy teams. 
He leads four diverse teams across Transport Strategy, City Strategy, Park Lands Strategy and City Design 
within the Operations Portfolio. Key initiatives include ‘Smart Move’; Council’s 10 year transport strategy, as 
well as Council’s new Adelaide Design Manual, which guides the development of the city to the highest 
design standard.  
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MONDAY 17 JULY 1:30 LEARNSHOP: INNOVATION 

MARGIE CAUST, URBAN STRATEGIST 

BIKES AND THE CREATIVE ECONOMY 

Summary: Bikes illustrate the diversity of ways to create value in the creative economy 

Bio: Margie Caust is an urban strategist focusing on city futures, creativity and sustainability.  She has led 
and contributed to projects on economic transformation, creative cities and the creative bureaucracy. In 
2016 she wrote the report ‘The SA Bike Economy’ for the SA Department for State Development. She has an 
MSc in Development and Planning (Urban Regeneration) from University College London. 

Abstract: 

In the ‘creative economy’ many people dream of making their passion their work. Passionate cyclists are 
finding niche opportunities to create value – by designing or making, crafting experiences, and integrating 
technology. At the same time a convergence of ‘mega trends’ means ambitious cities are taking cycling 
seriously.   

Anxious companies are reading the signs.  More and more people are commuting by bike. Cyclists are a big 
market. Car-makers are pivoting to bikes as they embrace ‘mobility’.  ‘Mobility as a Service’ platforms are 
integrating bikes in city transport systems.  Bike share systems are big business.   

There are trends and counter trends. Technology is reinventing bikes, infrastructure and cycling 
experiences.   Yet the antique, artisan and hand-made are also highly valued. But bike businesses are not 
universally thriving, they’re being disrupted just like everything else.  Cities are still at an early stage of 
understanding the ‘bike economy’ and its implications.  They may undervalue the assets and arrangements 
they need for these new conditions. They may not know how to connect the many micro and disparate 
elements. But they need to get up to speed as the bike economy is illustrative of broader trends.   

This presentation will focus on the people and themes that underpin my report ‘The SA Bike Economy’. 
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AL REID –  CYCLEPORT 

CYCLEPORT: CREATING A UNIVERSAL BIKE-SHARING PLATFORM 

Summary: Dock-free share bikes are flooding cities globally, but are prone to theft, vandalism, hoarding 
and dumping. CyclePort combines the affordability and flexibility of these bikes with the control of docks 
where needed. 

Bio: CyclePort Managing Director Al Reid’s passion for sustainability has guided him through a twenty-five 
year career ranging from science communication and environmental economics, to sustainable food 
production. He has founded and sold two successful businesses, and holds tertiary qualifications in science, 
science communication and environmental management. 

Abstract: 

Cycling is booming worldwide, and the two fastest growth areas are: 

1. Electric bikes – with 2 billion predicted to be on the road by 2050, up from 35 million today; and 
2. Bike sharing – with 100 million share bikes predicted by 2025, up from 10 million today. 

But there is no ‘Tesla’ for electrics bikes, providing safe, automated charging stations. Currently cyclists have 
to carry bulky battery chargers, then find a power point near a bike rack, with their power leads creating 
tripping and electrocution hazards. 

And existing bike sharing is flawed. Traditional dock-based systems, like Melbourne’s Blue Bikes, are 
expensive and limited to just one bike model. By contrast, dock-free share bikes (originating in China) are 
very cheap, flexible and rapidly taking over. But theft, dumping, hoarding and vandalism of dock-free bikes is 
rife; creating a major backlash from city authorities, who are imposing restrictions and bans. 

CyclePort combines the flexibility and affordability of dock-free bikes with the control of docking stations. 
We create universal docking stations to control share bike parking in high demand locations such as city 
centres, retail centres and train stations, but allow the same bikes to park dock-free in the surrounding 
suburbs using ‘soft’ controls such as painted parking bays and geo-fencing (GPS defined parking zones). 

This new hybrid model employs an open software platform coupled with CyclePort’s universal smart bike 
docks, which instantly identify and clamp any bike fitted with SmartPegs (a system key and e-tag) and safely 
and automatically charge electric bikes. 

CyclePort’s ‘plug and play’ design facilitates rapid deployment of on- and off-grid bike share stations of 
variable size and layout. Cities can reconfigure their share network to match user demand and even deploy 
temporary stations for festivals, conferences and other public events. 

CyclePort can also create private bike share networks  – e.g. for universities, office and apartment buildings, 
industrial parks, hotels, hospitals, schools, fleet companies, etc. The owner of each bike share system can 
choose whether to link their system with others to create super bike share networks. 

CyclePort will demonstrate its universal smart bike dock at AWCC17.  
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CHRISTIAN HAAG, BIKE SA 

CAN FOUR WHEEL MANUFACTURING TRANSITION TO TWO WHEELS? A PROPOSITION FOR 
ADELAIDE’S BICYCLE INDUSTRY INNOVATION CLUSTER. 

Summary: With the impending closure of Holden motor vehicles and the impact on the allied 
manufacturing sector, South Australia’s vast talent pool of highly skilled workers will be looking to transition 
into new industries. 

Bio: Christian Haag is CEO of Bike SA and likes riding his mountain bike in the Adelaide Hills. 

Abstract: 

In late 2017, Holden will cease manufacturing operations in the northern suburbs of Adelaide. 

Is there capacity for this highly skilled manufacturing sector, with its state of the art robotics and tooling 
workshops to transition itself towards a viable local bicycle industry? 

Worldwide the bicycle industry is moving through its own transformation. Increasingly, manufacturers look 
to mitigate supply chain concerns through onshore arrangements, Detroit has reinvented itself as a bespoke 
bicycle producer and multinational luxury goods conglomerate LVMH’s recent purchase of Pinarello is an 
example of high fashion jumping on for the ride. 

The acceleration of autonomous vehicle technologies and their impact on governments and city planners, 
peer-to-peer shared mobility platforms, the near daily release of ‘start up’ mobile applications and the 
potential of the ‘internet-of-bicycles’ are equally transforming city transportation. 

Bike SA looks to a proposition for a broad based Bicycle Innovation Cluster that would partner smart-bike 
technologies, public bike share 5.0 and an industry training centre for both the retail and cycle tourism 
sectors. From elite sporting goods manufacturers, to the provision of growth and diversification 
opportunities for existing businesses in the bicycle and allied industries and access to flexible and functional 
venture capital and public-private-partnership funding. 

While bicycle industry clusters are not new, does the current Australian bike economy have sufficient value 
to support such a proposition, or is it time to seek new ways of doing our 200 year old business. 

  



19 
 

MONDAY 17 JULY  3:30 ROUND TABLES 

JANE PARKER, CYCLEHACK SYDNEY AND CARDNO  

DESIGN THINKING FOR COMMUNITY ENGAGEMENT: A CASE STUDY OF CYCLEHACK 

Summary: Community engagement is challenging, and often contentious. A one-size-fits-all approach 
often fails to produce valuable results. Hackathons offer an alternative way to generate 
meaningful community participation through design thinking.  

Bio: Jane is a transport planner and passionate active transport advocate. Following a number of years as 
a project manager, in 2016 she completed a Master of Planning and joined Cardno to align her career with 
her main passion. Jane founded CycleHack Sydney in 2014, part of the global CycleHack network which aims 
to enable more people to cycle by hacking solutions to everyday cycling challenges. She tweets about active 
transport, planning and placemaking @janeparkour. 

Abstract: 

Community engagement methods are often low tech, but not always successful. Design thinking offers a low 
tech but high energy approach to community engagement which can inspire meaningful participation 
through generating ideas and using creative techniques to solve problems.   
  
One example of a hack event using design thinking is CycleHack, a global community and annual hack 
weekend which focuses on solving the barriers to cycling in order to increase cycling mode share. This 
presentation aims to broaden understanding of design thinking and hacks and to demonstrate how they can 
be useful community engagement tools for transport projects.  

  
This presentation highlights a potential avenue for community engagement that has not been fully explored 
to date, that is using design thinking methods which often prove successful in hackathons (hacks). Hacks are 
grassroots events attracting a wide range of participants who are drawn together to solve a problem they are 
passionate about. In the case of CycleHack, the focus is on barriers to cycling be they environmental, safety-
related, city-specific, or common across the globe, which participants seek to solve using a design 
thinking methodology.   
  
Participants approach barriers from the viewpoint of being regular, occasional, or aspiring cyclists, but also as 
pedestrians, public transport users and vehicle drivers. The key focus of the CycleHack weekend is to enable 
more people to cycle, improving sustainable transport across the globe.   
  
The CycleHack community has produced hundreds of potential physical, digital, policy, infrastructure, 
and campaign-related hacks since 2014. Taking the next step in solving a particular barrier by further 
developing a cyclehack idea after the event ironically becomes a barrier in itself, due to lack of time and/or 
funding. There is an opportunity for government and private enterprise to harness the passion and 
enthusiasm of willing community hack participants to achieve tangible transport outcomes.   
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JAC TORRES-GOMEZ, BIKE BENDIGO 

OH THE PLACES YOU’LL  GO! – TRIUMPHS AND TRIBULATIONS OF BUILDING AND SUSTAINING A 
CYCLE-FRIENDLY CULTURE AT UNIVERSITY - #BIKEBENDIGOLTU 

Summary:  In 2017 a small group from the La Trobe University Bendigo community are embarking on a 
mammoth task – change the cycling culture of this regional university to enhance health, wellbeing and 
cycling attitude for the entire university community. This project is '#bikebendigoLTU' 

Bio: Jac Torres-Gomez is a community development practitioner, teacher and author from Bendigo. She 
has worked in education and community development in Australia, Japan, Nepal, PNG, México and Bolivia. 
She is passionate about supporting sustainable community and educational partnerships through innovative 
program management and policy, with a particular focus on health and wellbeing.  Jac manages the School 
Partnerships Program at La Trobe University Bendigo and enjoys biking, yoga, running and spending time 
with family. 

Abstract: 

In 2017 a small group from the La Trobe University Bendigo community are embarking on a mammoth task – 
change the cycling culture of this regional university to enhance health, wellbeing and cycling attitudes for 
the entire university community. This project is '#bikebendigoLTU' 

This presentation will share some of the triumphs and tribulations of this project to date, and offer ideas and 
support for others wishing to create true cultural change from the inside to get more people in their 
community on bikes as the norm.  

Following the presentation, Jac will pose the following questions for discussion: 

1. How can a bike share system work in this context, and next steps? 
2. What is the missing ingredient to actually engaging a majority of LTU students to bike? (read: cars are 

new and a novelty for large % of this cohort, how can bikes become as cool as cars)? 
3. HELP! Imagining this project post funding into 2018 - your ideas 
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MOLLY WAGNER, ARTIST 

WINDRADYNE’S WALK 2017 

Summary:  Windradyne’s Walk 2017 is a collaborative and intercultural public art and public health 
walking project for peace and reconciliation, spiritual and aesthetic connection to Country and the improved 
health and well-being walking offers to everyone. 

Bio: During my recent studies I discovered Walking Art and am intrigued by the artistic, sensory, 
speculative and critical potential the everyday activity of walking brings to art. I left the USA in 1988 for a 
five-year residence in Australia and continue to live here. As an unintentional migrant I experience a chronic 
sense of transience and impermanence. Walking and Walking Art give me ways to explore and express these 
themes. 

Additional author: Megan Williams, UTS 

Abstract: 

Windradyne’s Walk 2017 is a symbolic re-enactment of the walk made by the Wiradjuri warrior Windradyne 
and two hundred Wiradjuri people in 1824 in their efforts to end martial law and the massacre of their 
people by the British military and settlers in central ‘New South Wales.’ We will invite a culturally diverse 
group of people (8-10), in a spirit of intercultural dialogue, to walk with us in Windradyne’s footsteps from 
Bathurst to Parramatta, arriving 28 December, the day Windradyne surrendered to Governor Brisbane to 
insure the survival of his people. 

The development of and the experience of our walk will be shared with a broad audience using digital (social) 
media, a multimedia exhibition of art objects, e.g. photographs, drawings, videos, sculptures, paintings, 
made by the participants during the walk, and publication of articles about the impact this experience has on 
the participants. 

This project developed as a result of conversations between Dr Williams and Ms Wagner as they shared their 
interests and knowledge in culture, history, health and well-being and art. Dr Williams seeks to re-enact 
Windradyne’s Walk for peace as a means of “…contribut(ing) to the survival and protection of Aboriginal and 
Torres Strait Islander “cultures, languages and identity…” and improving Aboriginal health and well-being. Ms 
Wagner, as an American-Australian white woman and artist seeks to honour and share this story of peace 
using a Public Art Walk in her belief that this project has the potential to inspire compassionate interactions 
that may lead to a more peaceful, equitable, ethical and creative society. 

Our project is a long distance walking event that combines ‘low tech’ movement with ‘high tech’ resources to 
create a unique, and poetic experience of history, culture and connection as a way to inspire others to walk 
and learn to ‘Walk on Country’ with respect, compassion and care. 
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NINA GINSBERG, GRIFFITH UNIVERSITY & BICYCLES CREATE CHANGE.COM 

BICYCLES CREATE CHANGE – AN INNOVATIVE GUIDE TO CREATING MEMORABLE AND 
MEANINGFUL ENGAGEMENT IN COMMUNITY BIKE PROJECTS 

Summary:  Drawing on the success of Bicycles Create Change projects, this session will present insights 
and inspiration for developing high-impact, interactive and memorable community bicycle-inspired 
initiatives. 

Bio: Nina is an academic/researcher with Griffith University, Brisbane. She is passionate about creating 
engaging, grass-roots, educational and participatory bicycle-inspired community projects, like Social Justice 
Art Bike events and the Sustainability Festival’s Recycle Dreams. Her projects are low-budget, creative, 
memorable and adaptable for a range of groups and purposes. Her PhD research explores NGO programs 
that donate bicycle to rural African girls for greater access to education.  Her popular blog is Bicycles Create 
Change.com. 

Abstract: 

How can local bicycle projects be more engaging for individuals, groups and communities?  
  
This session will inspire, challenge and reframe mainstream views of ‘community participation’ by explaining 
the origin, development and implementation on a series of ‘biketisim’ events created by Nina Ginsberg.  With 
a focus on inclusion, creativity, education, environmentalism and participation, Nina’s community bike 
projects are popular, fun and interactive. Each project has a particular themed focus, responses to key social 
issues and has genuine community participation at its core.  
  
Making bicycles inviting and desirable for everyone (especially non-riders) is an ongoing challenge. Yet, by 
injecting a little imagination, community bike projects can easily provide unique opportunities that 
encourage, share and connect more people with bicycles in ways that are not based on age, fitness or ability. 
The objective of this is to foster and expand more positive social associations and acceptance of bicycles. 
  
From locals contributing stories of their biking experiences for a Community Storybook, to a suburb donating 
bicycles for an international students’ art bike exhibition or creating a pedal-powered, bartering op-shop 
spectacle, this session will provide proactive, unique and vibrant bike-centred alternative activities that are 
cheap, quick and collaborative to establish.  
Reflecting on these projects outcomes and community responses, key considerations will be provided in 
relation to initiative impacts, alternative modifications to suit a range of contexts and potential for future 
opportunities.  
  
Using these events as case studies, this session will outline key insights, considerations and successes for how 
to design and manage a low-budget, high-impact bicycle-inspired community project.  
  
Attendees will leave this session equipped with new some quick and easy ideas, methods, considerations - 
and a renewed enthusiasm for their next amazing project. This session will of particular interest for city 
councils, organisations, community engagement stakeholders, or anyone who wishes to add some extra flair 
and energy into an upcoming community project.   
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BEN MURPHY, SA DEPARTMENT OF PLANNING, TRANSPORT & INFRASTRUCTURE 

CREATING WALKING AND CYCLING FRIENDLY NEIGHBOURHOODS: THE 30-YEAR PLAN FOR 
GREATER ADELAIDE 2017 UPDATE 

Summary:  Given the prominence of the 30-Year Plan targets promoting walkability and active transport, 
how can our urban form policies better promote the achievement of these measures? 

Bio: Ben is a strategic planner with the Government of South Australia. Most recently, he was a co-
contributor to the 30-Year Plan for Greater Adelaide – 2017 Update, a blueprint for the future growth of the 
Adelaide region. The Plan includes six new, city-shaping targets which have been designed to drive a 
transformation in urban form. Ben is an enthusiastic supporter of supporting city permeability and access as 
key ingredients in supporting liveable, healthy, prosperous urban regions. 
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LEON ARUNDELL 

A FRAMEWORK FOR PRIORITISING WALKING AND CYCLING PROJECTS 

Summary:  The best way to prioritise walking and cycling projects is to use a method that makes the 
most effective use of the available information. 

Bio: Leon Arundell is the founding Chair of Living Streets Canberra. He has worked as Executive Officer of 
Pedal Power ACT and in the travel demand management section of the Australian Greenhouse Office. He has 
extensive experience in cost benefit analysis, and wants to reduce greenhouse emissions from transport. 

Abstract: 

How can you most effectively prioritise a set of walking and cycling projects, when the available information 
is not sufficient for a full cost benefit analysis? 

This paper reviews several project ranking exercises and puts them to a simple test: If you have an $8 million 
budget should you choose Projects A and B, which each cost $4 million and deliver six points worth of 
benefits, or Project C which costs $8 million and delivers ten points worth of benefits. Remarkably Net 
Present Value and some Multi Criteria Analysis ranking methods, which have been used to justify tens of 
millions of dollars of spending, would choose Project C! 

The paper develops a project ranking framework. The only project-specific information the framework 
requires is the number of people who currently walk and cycle the route, the amount of personal travel time 
that they will save, and the impact of the project on their risk of danger. The framework relies on standard 
coefficients, some of which are estimated in the paper and some of which will require further work. 
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MARK ROSSITER, PFL SPACES 

WHO IS FOOTING THE BILL FOR THE BICYCLE REVOLUTION? 

Summary:  In every revolution someone pays. A conversation about the level of private investment in 
cycling infrastructure and what governments should be doing to keep ahead of the game. 

Bio: Mark really loves bikes! He has spent the last decade working towards removing the barrier of 
people arriving cycling to work and arriving sweaty. Mark is the CEO of PFL Spaces, this company designs 
spaces for commercial buildings by make cycling easy for everyone. With offices in Melbourne, Sydney, 
Brisbane, Portland and London, Mark and the team are pushing the envelope daily on people’s experiences 
with cycling (as well as running and walking) at a practical level across the world. 

Abstract: 

During the past three years, more than 35 high-end bicycle EOT facilities have opened in Sydney’s CBD with 
private capital investment topping $35 million. Meanwhile, the NSW Government has invested only $45 
million into cycling infrastructure across the entire greater Sydney metropolitan area over the same period.  

Considering the conflicting profit vs public good motives, the disproportionate amount of private dollars 
directed towards making cycling easy indicate with the right incentives, companies can be a force for good. It 
also demonstrates the private sectors latent support for active transport.  

There is no greater example of State Government indifference towards Sydney’s hundreds of thousands of 
cyclists than King Street, where a cluster of buildings has spent more than $15 million on facilities to make 
cycling a viable transport option for their tenants. More than 30,000 employees work within this group of 
buildings and a two block extension of the existing cycleway would dramatically transform how these 
workers experience the city.  

 

This conversation is focused on demonstrating the level of public funds is dramatically below the required 
level if the targeted levels of mode share is to occur. 
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BRAD MCCORMACK & BENJAMIN RUSS, INFRAPLAN 

CICLOVIA: MAKING IT HAPPEN IN AUSTRALIAN CITIES 

Summary:  In an environment of rapid technological advancement, Ciclovia’s (or car-free events) offer a 
low-tech solution for promoting cycling and walking. However, are the benefits outweighed by barriers to 
implementation, and potentially regressive to ‘the cause’? 

Bios: 

Brad McCormack has an established planning portfolio encompassing social and strategic planning, 
connectivity and cohesion, urban liveability, urban transport and sustainable movement. Brad’s dynamic 
skill-set has delivered valuable contributions to projects including social impact assessments, movement 
studies, cycling and walking strategies and network design, feasibility studies for major road and public 
transport projects and way-finding strategies. His proven capabilities are underpinned by his technical 
understanding, GIS proficiency, graphic design skills, data interpretation skills and comprehensive writing 
style.  

Benjamin Russ is a strategic planner with qualifications in social geography and urban planning. Ben has 
extensive experience in transport policy and strategy, land use planning and public consultation. He has 
project-managed and delivered projects across these disciplines for local and state governments. Benjamin is 
able to combine his knowledge in urban planning, social geography, and transport planning in the 
development of transport policy and delivery of infrastructure projects. 
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TREVOR BUDGE, CITY OF GREATER BENDIGO 

BENDIGO: AUSTRALIA’S  EMERGING CYCLING CAPITAL 

Summary:  Bendigo is an emerging cycling capital of regional Australia. Trevor will touch on a few ways 
this is happening from Bike Fleets to CyclePort and everything in between. 

Bio: Trevor is Manager, Regional Sustainable Development at the City of Greater Bendigo and an Adjunct 
Associate Professor in the Community Planning and Development Program at La Trobe University where he 
taught for 14 years.  Trevor oversaw the final stages of Bendigo’s award-winning Integrated Transport and 
Land Use Strategy development and is now implementing the strategy to great effect. He can often be seen 
riding from meeting to meeting all over Bendigo on his trusty bike. 

Abstract: 

Bendigo is fast becoming Australia’s regional cycling capital. In 2015, Council adopted Bendigo’s award-
winning Integrated Transport and Land Use Strategy. Since then, many things have been happening in the 
transport sphere; most visible and interesting is the popularity of cycling.  

Bendigo has always been a cycling city. Overrepresentation in professional cycling, international events and a 
beautiful built and natural environment for cycling through has meant the bicycle has never disappeared 
from the streets. 

Today, Bendigo is piecing together one of the most extensive networks of bicycle infrastructure, strategies, 
events and policy to create a truly great cycling city. In November 2016 Bendigo held Australia’s first Cycling 
Innovation Showcase. This showcase was ran over two days and brought together some of the most 
innovative products on the market right now for cycling. The event was a success with over 400 attendees 
across the two days and an incredible new network of innovators established. 

 

Bendigo is also preparing a Public Space Strategy that is going above and beyond what is usually seen. Public 
space strategies usually look at recreation reserves and parks in the location and assess these to suggest 
improvements. Bendigo’s plan has taken a new approach and included all streets in the plan explicitly as 
public space. While not yet finalised, the plan will be looking at new active transport corridors, reclaiming 
public space and creating a more people and bike friendly public realm. 

Bendigo’s work to become Australia’s regional cycling capital has also involved supporting local tech start-up 
Cycleport who are also attending AWCC. We have purchased 20 ports of CyclePort to better manage our 
fleet of bikes (and e-bikes) at the City. While this is currently only for internal use, some work is planned to 
look at how these bikes and infrastructure could be shared among organisations or even become a de facto 
public bike share scheme in the near future.  
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TUESDAY 18 JULY 9:15 KEYNOTE SPEAKERS 

JESS MILLER, REPUBLIC OF EVERYONE 

THE HARD SELL, THE SOFT SELL AND THAT WEIRD THING IN BETWEEN 

Jess is the Program Director at leading brand, sustainability and 
innovation company, Republic of Everyone. In her role she designs 
and leads collective impact programs, namely the 202020 Vision – 
an ambitious national program that works collaboratively to 
increase and improve urban green space by 20% by 2020. 

Jess is known for her creative and inclusive approaches to 
sustainability, strategy and innovation under the name of her 
company Goody Two Shoes. Jess co-founded GreenUps 
Sustainability Drinks, Grow it Local and the Elizabeth Street Gallery, 
she has worked on the Garage Sale Trail, Tweed Ride, and Grow 
Show – which featured an enormous veggie patch and education 
programs outside of Melbourne Town Hall. 

In 2016 Jess was elected to the City of Sydney Council as part of the 
Clover Moore Independent Team and is one of the youngest people 
to hold this positon. She is the deputy chair of the Environment 
Committee, Cycling Advisory Committee, Vice Chair of the Cooks 
River Alliance and also sits on the Sydney Coastal Council Group. 

Jess sits on the Environment Panel for the Greater Sydney Commission, is a Weleda Biodiversity Ambassador, 
sits on the Parent Advisory Group of The Parenthood and was voted the Sydney Electorate’s Woman of the 
Year in 2014. She was voted as a Reformer in the Sydney Magazines’ Top 100 Most Influential People in 
2012. 

She is cycling dependent. 

BEN BECK, MONASH UNIVERSITY 

THE ROLE OF TECHNOLOGY IN CURBING RISING INJURY RATES IN CYCLISTS: THE METREBOX 

Dr Ben Beck has a PhD in injury epidemiology and injury 
biomechanics from the University of New South Wales and a Bachelor 
of Biomedical Engineering from the University of Melbourne. 

In his current role as Deputy Head of Prehospital, Emergency and 
Trauma Research and Research Fellow with the Victorian State 
Trauma Registry at Monash University’s School of Public Health and 
Preventive Medicine, Ben leads a large body of trauma and injury 
prevention research. As a keen cyclist, he has a particular interest in 
improving safety for cyclists and reducing injury rates. 

Through his strong collaborative relationships with Government (e.g. 
Victorian Department of Health and the Transport Accident 
Commission) and industry (Amy Gillett Foundation) his research has 
informed injury prevention activities, changed clinical practice and 
will continue to reduce the burden of injury and critical illness 
globally.  
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TUESDAY 18 JULY 11:00 LEARNSHOP: PEDESTRIAN & CYCLIST SAFETY 

SUNDANCE BILSON-THOMPSON, FREESTYLE CYCLISTS INC 

THE COSTS AND BENEFITS OF BIKE HELMET LAWS 

Summary:  We examine whether bicycle helmet laws lead to a net increase or decrease in public health 
by affecting head injury rates and exercise levels. 

Bio: Dr Bilson-Thompson obtained his PhD in theoretical physics in 2001 from the University of Adelaide. 
He has worked at the Perimeter Institute for Theoretical Physics in Canada, Seoul National University in 
South Korea, and the University of Adelaide. A bicycle is his preferred form of transport and in 2009/2010 he 
cycled 7200km across North America. He was principal organiser of the 2015 Adelaide helmet-optional 
protest ride, and in 2016 stood as a federal senate candidate for the Australian Cyclists Party. 

Abstract: 

Mandatory bicycle helmet laws (MHLs) were introduced in Australia and New Zealand in the 1990s in an 
effort to reduce head injury rates. In recent years the quality of data on cycling participation rates, and the 
understanding of the benefits of gentle exercise have improved compared to that available when MHLs were 
first adopted. Several studies indicate that stroke and heart disease, which can be prevented by an active 
lifestyle, cause vastly more fatalities and brain damage than do cycling accidents, and that increased cycling 
participation (one possible outcome of relaxing MHLs) would lead to a net public health benefit. I will draw 
upon cycling accident rate data and health studies to illustrate the relative scale of risk in cycling, versus the 
health costs of a sedentary lifestyle to assess whether MHLs have been a successful public health measure.  
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ANDY SMITH, LIVING STREETS AOTEAROA 

PEDESTRIANS - AN ENDANGERED SUBSPECIES 

Summary: Living Streets Aotearoa's view on why legal use of footpaths should not be expanded and 
why footpaths should receive more attention as integral components of our transport system essential for 
providing equity for all members of society. 

Bio: Andy Smith was a software writer since the 1970’s and has worked in the IT industry around the 
world. He has a Bachelor of Applied Science in Computing, Finance at the UTS, NSW. He is a full time 
volunteer in the Not For Profit (NFP) sector and has a Graduate Diploma in NFP Management. He is a Trustee 
of the SkyPath project, President of Living Streets Aotearoa, coordinator of Walk Auckland convener of the 
2WALKandCYCLE conference. 

Additonal authors: 

Chris Teo-Sherrell, Living Streets Aotearoa 

Meg Christie, Living Streets Aotearoa 

Abstract: 

In New Zealand, the law states that footpaths may only be used by people walking, using small- wheeled 
recreational devices, people using mobility devices such as wheelchairs and mobility scooters and by people 
delivering mail on bicycle or, under certain authorisation from the road controlling authority, on moped or 
motorbike or motorised 4-wheeled buggy. 

The latter two categories are relatively recent additions to the legal users and there is an increasing call for 
other forms of vehicle to be allowed to use footpaths. 

This paper will present Living Streets Aotearoa's view on why legal use of footpaths should not be expanded 
and why footpaths should receive more attention as integral components of our transport system essential for 
providing equity of employment and social opportunity for all members of society. The paper will conclude 
with suggestions for central and local government to make pedestrians' lives as pedestrians a great deal better. 
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ANDREW WILKINSON, WA DEPARTMENT OF TRANSPORT 

SHARED PATH CAPACITY UTIL ISATION 

Summary: Peak period shared path usage was found to be significantly over capacity in a number of 
prominent Perth locations. Technical guidelines indicate that a wider and segregated path is required. 

Bio: Andrew is an economist and Acting Director Portfolio Investment Coordination at the WA 
Department of Transport. He is responsible for the development or review of transport infrastructure 
business cases. He has worked at COAG Heavy Vehicle Charging and Investment reform unit and WA 
Treasury. He has been a guest lecturer in urban planning at the University of Melbourne and Curtin 
University. He is a former Board member of the WA Bicycle Transport Alliance. 

Additional author: Thomas Rossen, University of Western Australia 

Abstract: 

Shared paths for cyclists and pedestrians can provide a high quality off-road infrastructure option. However, 
higher usage by one or both modes can reduce shared path efficiency and safety. Various jurisdictions have 
released technical guidelines for determining the required width of shared paths based on two mode usage. 

Peak period usage has been manually counted at a small number of prominent shared path locations around 
Perth, and assessed using the appropriate guidelines. Shared path usage was found to significantly over 
capacity in each location. Based on the recorded volumes, the guidelines indicate that a wider and 
segregated path is required in these locations. Manual count data has been cross-referenced against data 
from nearby permanent counter sites. 

Overall, it is the volume of pedestrians that has led to the over‑capacity finding. In some locations pedestrian 
usage is 300% of the maximum recommended hourly volume for the given shared path width and cyclist 
volumes in that location. Some locations were also found to be over-capacity due to the number of ‘delayed 
passings’ recorded. This is a further, overlapping aspect of some jurisdiction technical guidelines. 

The guidelines provide the ability to measure infrastructure capacity, similar to other modes. However, some 
qualitative judgement is also required in their application. This is due to the diversity of path users, 
percentage users travelling in each direction, and variable context of the surrounding environment.    
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TUESDAY 18 JULY 1:15 LEARNSHOP: CYCLING PLANS 

IAN RADBONE, TONKIN CONSULTING 

BETTER BY BIKE – A MODEL FOR BIKE PLANNING IN AUSTRALIA’S PERI-URBAN AREAS 

Summary: The abstract briefly refers to the situation facing bike planning in the Adelaide Hills and 
identifies the innovative features of Better By Bike, the bike plan adopted by the Adelaide Hills Council. 

Bio: Ian Radbone came to bicycle planning relatively late in his career, but nevertheless has conducted or 
had a key role in many bike plans in both South Australia and New South Wales.  He is now semi-retired, 
heavily involved in bicycle advocacy, but also undertaking occasional projects preparing bike plans. 

Abstract: 

Better by Bike – a model for bike planning in Australia’s peri-urban areas 

Bike planning in the Adelaide Hills shines a bright light on issues faced in many areas surrounding Australia’s 
capital cities.  Australia’s most popular cycling holiday destination, the area is already a mecca for strong, fit 
road cyclists.  

However this very popularity for road cyclists creates issues because it has arisen despite cyclists having to 
share with motorists roads that are often narrow and winding, with few bypass opportunities.   

A sparse population and relatively dense network of roads is attractive to cyclists, but it means that providing 
infrastructure for cyclists throughout the area is a very expensive proposition.  Also, the lack of facilities for 
cyclists hampers the local council’s objective of encouraging more local cycling by residents, including 
children.   

The bike plan produced by Tonkin Consulting and adopted by the Adelaide Hills Council bases actions on a 
three-pronged approach of using 'hardware', 'software' and 'orgware' to create synergistic change. 

In terms of 'hardware' (infrastructure), the Bike Plan adopted a holistic "cradle to the grave" approach for 
fostering and supporting the main forms of cycling. Under this approach, the goal was to provide for a 
population spread throughout the Hills:  

• children's facilities within a child's ride of their home 

• family rides around the local town 

• adult facilities within an adult riding distance 

• 'challenge' rides for sports cyclists, which also encourage road cyclists onto the least problematic 
roads 

• a regional network to support tourism. 

Key features included revisiting the standards to propose cycling infrastructure that is appropriate, practical 
and affordable, rather than a cookie-cutter application of design appropriate to urban environments. 

In terms of software (information), the Bike Plan adopted best-practice Dutch signage coupled with 
innovative web-based information to create a usable wayfinding system.  In particular, this could be used by 
locals and tourists to create new networks. 

In terms of orgware (organisational capacity), the Better by Bike identified structures to bring Council, 
neighbouring councils, state government, businesses and community together to progress common goals 
through cycling.  It also established an easy 10-point plan to guide initial implementation.  
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ANDREW QUEISSER, CITY OF ONKAPARINGA 

EVIDENCE BASED RESEARCH TO GUIDE POLICY AND THE DEVELOPMENT OF SERVICE LEVELS –  
A TRAILS AND CYCLING EXPERIENCE 

Summary: Evidence based research to identify target markets and the experiences they seek has enabled 
a move away for the cookie-cutter, one-size-fits-all model, towards targeted an experienced based network. 

Bio:  Andrew Queisser is employed with the City of Onkaparinga and has over 15 years local government 
experience including Kakadu National Park as well as the Cities of Salisbury and Mitcham. Andrew was part of 
an innovate team that developed the first stage of what is known as the Mitcham Trails which included 
engagement, planning, funding and procurement. Andrew’s current role focuses on incorporating experiences 
into trails and cycling planning with recent work including the PIA SA awarded Recreation and Commuter 
Cycling Study and the development of the Trails and Cycling Strategic Management Plan and on-ground project 
delivery 

Abstract: 

In accordance with our current strategic planning framework, Council has endorsed the preparation of a 
Trails and Cycling Strategic Management Plan (TCSMP). Through the Recreation and Commuter Cycling Study 
evidence based research was undertaken to identify and understand the recreation (on and off road) and 
commuter cycling environment within Onkaparinga. The study was informed by a cycling survey (n=1387), 
feedback obtained through the Road Network Plan engagement, research and analysis of demand data such 
as Strava (mobile application used by recreational riders to record trip routes and times). It provided an 
insight into the cycling and non-cycling activities/participation, trends and behaviours within the council 
area. This combined with feedback on our land and water based trails network guided the Trails and Cycling 
Hierarchy and Planning Principles which reflect the motivation and experiences sought by specific target 
markets. The Trails and Cycling Hierarchy and Planning Principles guided the development of network maps 
that outline council’s future service level. Internal engagement helped to identify affinities with existing 
infrastructure as well as network(s) lifecycle and ongoing maintenance costs. External engagement tested 
the communities support for the networks and their service levels. 

This approach has enabled the City of Onkaparinga to step away for the cookie-cutter, one-size-fits-all model, 
towards targeted trails and cycling experiences. The TCSMP nearly doubles the proposed networks (km) 
available to the community while significantly reducing the implementation and on-going maintenance cost.  
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SOPHIA MACRAE, CORANGAMITE SHIRE COUNCIL 

SUSTAINING A STRATEGY: IMPLEMENTATION OF BICYCLE STRATEGIES BY LOCAL 
GOVERNMENTS IN AUSTRALIA 

Summary: This research aims to answer the question: “What is required from a Council to enable its 
Bicycle or Cycling & Walking Strategy to be implemented to the highest degree?” 

Bio:  Sophia completed both the Master of Planning and Master of Sustainability at the University of 
Adelaide in 2016. She has been a committee member of Mainstreet SA since 2015, and was previously on the 
committee for Bicycle Institute SA. Sophia served as a Councillor for City of Norwood Payneham & St Peters 
from 2010 to 2017, with a particular interest in advocating for the improvement of the walking and cycling 
infrastructure of the city. 

Abstract: 

The aim of this research was to find evidence of what factors and actions enable a local government cycling 
strategy to be sustained and supported so that the stated visions, aims, objectives, recommendations and 
targets of the strategy are achieved to the highest possible extent, and are ongoing beyond the life of the 
strategy.  

The findings and recommendations are applicable for both cycling and walking strategies. 

The Bicycle Strategies of three inner metropolitan Councils from three different states of Australia that had 
concluded (or nearly concluded) their written timeline were examined as case studies, being the City of 
Charles Sturt, SA; Marrickville Council, NSW; and the City of Yarra, VIC. These strategies were assessed and 
comparatively evaluated in terms of the extent of the implementation of infrastructure in the council area, 
and other criteria based on the stated vision, aims, objectives, targets and action plans of the strategies. The 
methodology used was a combination of desktop document analysis of publicly available documents, and 
observational data collection and analysis of the case study bicycle networks from riding the networks by 
bicycle, and utilization of Google maps.  

The findings showed that there are actions and decisions that can be applied at the level of writing a cycling 
strategy, and during the life of a cycling strategy, that are feasible to be taken up by a Council in Australia, 
that will significantly improve the extent to which a Council’s cycling strategy will be implemented and 
sustained. These findings are presented as ten recommendations at the conclusion of the paper.
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TUESDAY 18 JULY 3:00 LEARNSHOP: MULTI-MODAL TRAVEL 

HILARY HAMNETT, CYCLE PARK N RIDE CITIZEN VOLUNTEER GROUP 

GREATER ADELAIDE CYCLE PARK N RIDE:  

A COMMUNITY INITIATIVE TO IMPROVE PROVISION FOR BICYCLE RIDERS TO INCREASE THE 
USE OF PUBLIC TRANSPORT 

Summary: This presentation describes the work undertaken by a group of volunteers to increase public 
transport use by providing cycle Park N Ride infrastructure across Adelaide’s train and tram network. 

Bio: Hilary Hamnett is a landscape architect specialising in site planning, landscape architecture and 
urban design for local and regional councils, and in health and education. She has worked in the UK, the 
Netherlands and South Australia and has a particular interest in planning and design for cycling and cyclists. 
Hilary contributed a chapter on design of bicycle parking and network facilities for Cycling Futures (2015); 
University of Adelaide Press; edited by Jennifer Bonham and Marilyn Johnson. 

Abstract: 

The 30-Year Plan for Greater Adelaide, along with other strategic South Australian state government 
documents, places much emphasis on achieving a carbon neutral city, by reducing transport emissions and 
thereby also creating a healthier, more vibrant, liveable city.  Integrated modes of transport are a key lever 
to encourage more active travel and there is believed to be a latent demand for facilities for travellers 
needing or wanting to cycle to their nearest train station or tram stop.  However, the issue of ‘the last mile’ - 
getting to and from public transport hubs - remains a significant problem for those who want to cycle as part 
of their journey when cycling infrastructure is lacking, poorly located, insecure or in any way below 
acceptable standards.  It is also a disincentive for new riders to taking up cycling. 

It is alarming, therefore, to hear some of Adelaide’s current Park ‘n Ride statistics.  Of the 125 train, tram and 
O’bahn stations throughout the metropolitan area, 65% of stations have no cycle parking whatsoever and 
the majority of car spaces are free, whereas nearly half the cycle parking must be pre-booked and paid for.  

To provide one car parking space costs around $10,000; one cycle hoop costs $600, that is 0.06% of the cost 
for a car.  And yet, despite all this, less than 1% of all Park N Ride spending is on provision for bicycles. 

With disappointing progress on the part of the state government, a small group of volunteers, with minimal 
financial and no institutional or cycling organisation support, undertook a comprehensive review of the 
existing network, with the aim of presenting a persuasive case to state and local governments to roll out 
appropriate cycling infrastructure at all rail, tram and O’bahn stops and stations across Adelaide’s greater 
metropolitan area.   

This presentation will provide an overview of the project including methodology; data collection, estimated 
costs, summary of findings; lobbying, promotion, and meetings with Elected Members and staff in State and 
Local Government; and proposals for community engagement, in the hope that it will effect real change and 
a commitment to achieving a Carbon Neutral City.   
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ANNA GURNHILL, TRANSPORT CANBERRA & CHARLES BLACK, CYCLELIFEHQ 

CANBERRA’S PARK & PEDAL: ENABLING MULTI-MODAL CHOICE TO COVER LARGE DISTANCES IN 
A LOW-DENSITY ENVIRONMENT 

Summary:  Canberra’s Park & Pedal is an Australian first, encouraging commuters to drive only part way 
to work, park their cars for free and pedal their bikes the remainder of the journey. 

Bio: Anna Gurnhill is the Coordinator, Active Travel Office for the ACT Government. The Active Travel 
Office has responsibility for a range of projects and programs to encourage more Canberrans to walk and 
bike ride as a mode of transport. The office is also responsible for internal and external stakeholder 
coordination and collaboration, and acts as a point of contact on active travel matters for the ACT 
community. 

Charles Black is CEO of CycleLifeHQ – a specialist cycling destination firm with a mission to ‘get people off the 
tour bus and onto a bike’. CycleLifeHQ hosts rides from over 80 destinations globally. 

Abstract: 

Australia’s first Park & Pedal was introduced in Canberra in February 2017. Following the success of Stage 1, 
the scheme was quickly expanded with Stage 2 in April 2017. The initiative is simple, low cost, low tech, and 
minimal intervention, with strong success in encouraging commuters to counter large driving distances by 
riding their bikes part way.  

A 2015 survey of Canberrans, conducted by the Australian Bicycle Council, has shown us that one of the main 
reasons Canberrans don’t ride to work is because “it’s too far”. Park & Pedal helps address this, and also 
addresses the geography of Canberra, including large commuting distances with a dispersed geography 
across a number of satellite towns, and low density. 

The scheme is proving popular amongst Canberran commuters, due to well considered locations, effective 
promotion and innovative mapping. 

Transport Canberra has partnered with 
CycleLifeHQ to achieve a shared vision and 
objectives for bike riding in the nation’s capital. 
CycleLifeHQ mapped the rides, placed them on 
its platform and marketed these through digital 
media channels.  The rides were recorded using a 
variety of tools including Doarama and Google 
Maps.  The platform provided the Park & Pedal 
with a low cost way to present its product and 
drive traction with residents.  The traction so far 
has been extensive with over 16,000 Canberra’s 
viewing the rides. 

A number of criteria have been applied to identify successful locations, including being close to major 
congested roadways, close to off-road bike paths, within a comfortable riding distance to town centres, and 
using existing facilities that have high use on weekends, evenings or early mornings but low use during 
weekday hours. 

Park & Pedal offers Canberrans additional multimodal choice in their daily commute, incorporating regular 
exercise, even when the commute distance is large, or when trip-chaining requires a car for some elements. 

By way of happy coincidence, a coffee van is also stationed at the carpark every weekday morning from 
6:30am-9:15am.  
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TUESDAY 18 JULY 3:00 PANEL 

WHAT IMPLICATIONS DO NEW TECHNOLGIES HAVE FOR WALKING AND CYCLING? 

Panellists:  

Elliot Fishman, Institute for Sensible Transport 

Jess Miller, Republic of Everyone 

And others 


